
Scan the QR 
code to watch
the unboxing 
video

Unboxing your Koala Pillow 2nd Gen is really simple!
Just follow the 4 steps shown here and get ready for a comfier night's sleep!

1. Remove the pillow from the box and carefully tear open the plastic bag. Avoid using 
sharp objects to open the bag as the contents may become damaged.

2. Allow the pillow to unroll.

3. Once the pillow is unrolled, ensure both sides of the cover are completely unzipped 
whilst it decompresses.

4. Once the pillow has decompressed, it is ready to go! Adjust the zippers to your 
preferred firmness and voila!

** There may be a "new car" scent when you first take your pillow out of the packaging, 
this scent is normal and should dissipate quickly after unboxing. Generally, we expect this 
smell to lessen over a few days after unboxing before disappearing. You can help this 
scent dissipate by removing the pillow cover and allowing the pillow core to breathe in a 
well-ventilated place.

Best results after 48 Hours
You can use your pillow from the first night, but it will perform best 48 hours after settling 
and firming up. Remove the foam core from the cover to dissipate the scent if required.

Zip me gently
You can make the pillow feel softer or firmer by slowly and carefully opening or closing the 
zips on the side of the cover.

Match the Season Labels
Your pillow is designed to be warm in winter and cool in summer. Make sure you match the 
season tags on the foam and cover so they face the same way to maximise comfort. 
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Seasonal cover PolarBands™

PolarBands™  technologyWhich side will you choose?

How’s it feel?Sustainably better

How’s it feel?Sustainably better

Your Koala Pillow (2nd Gen) is made with 
16% renewable, biobased materials, 
making it durable, comfortable and 

more sustainable and even more 
environmentally friendly.

You can adjust the firmness of Koala 
Pillow (2nd Gen) to suit your comfort levels. 
Simply zip the side of the pillow open or 
closed to adjust it to your preference.

With 100% CoolThreadTM fabric on one 
side, you'll stay cool in summer. 

Or, flip over to the Organic Cotton for 
cosy winters. Best bit? The covers are 

removable and washable for 
cleanliness all year round.

Our PolarBandsTM absorb and disperse 
heat, helping maintain an optimal 
sleep temperature throughout the 
whole night, increasing your sleep 

performance.

Cosy side 
for winter

Cooling side 
for summer


